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Costruiamo valore.Costruiamo valore.
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This document constitutes the set of values and principles aimed at guiding the activities of Officine 
Rigamonti in accordance with the vision defined by the Management (“Costruiamo valore”“Costruiamo valore”).

In carrying out its activities, the Company not only complies with laws and regulations in force but 
also intends to observe high ethical standards in the daily conduct of its work.

The code is an integrative tool of legal or regulatory norms and expresses the ethical commitments 
and responsibilities assumed by those who, in various capacities, collaborate in the achievement 
of the Company’s goals, with regard to: ownership, employees, collaborators, external consultants, 
suppliers, customers and other stakeholders involved in the Company’s activities.

The Company is convinced that the ability to achieve performance goals comes from the acceptance 
by all of its FUNDAMENTAL VALUES, namely:

The daily practice of these values is accompanied by the vision of a positive evolution of production 
and process environments towards a scenario in which digital transformation and sustainability are 
emphasized to ensure sustainable success capable of creating value for all stakeholders of Officine 
Rigamonti.

Customer Orientation:Customer Orientation:
the Customer is at the center of every activity.

IntroductionIntroduction

Respect for People:Respect for People:
Personnel are the most important resource, deserving respect and mutual consideration.

Integrity:Integrity:
we are honest and have a sense of ethics.

Sustainability:Sustainability:
we aim to improve the well-being of people and the planet.
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The general principles of our Code of Ethics are eight, as described below:

1. Legality1. Legality
 
The Company operates in strict compliance with the law and this Code, ensuring that all personnel 
act accordingly: individuals must behave in accordance with the law, regardless of the context and 
activities performed. This commitment also applies to consultants, suppliers, customers and anyone 
who has dealings with Officine Rigamonti. The Company considers the transparency of accounts and 
accounting as a fundamental principle for conducting its activities and protecting its reputation.

General PrinciplesGeneral Principles
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2. Integrity2. Integrity

The Company is committed to providing quality services and competing in the market according to 
principles of fair and free competition and transparency, maintaining correct relations with public 
institutions, the community it is part of and and third-party companies. 
Fairness and moral integrity are a duty for all, Employees and Ownership. Employees are required 
not to establish any privileged relationships with third parties that result from external solicitations 
aimed at obtaining improper advantages. The intrinsic belief of acting in the Company’s interest does 
not exempt Employees from the obligation to strictly observe the rules and principles of this Code.

3. Respect for People3. Respect for People

In both internal and external relations with its stakeholders (customer selection, relationships 
with Ownership, personnel management and organization of work, selection and management of 
suppliers, relations with the community and the institutions that represent it), the Company respects 
the fundamental rights of individuals, protecting their moral integrity. 
Officine Rigamonti avoids, and does not tolerate, any form of discrimination based on age, gender, sexual 
orientation, health status, race, nationality, political opinions or religious beliefs of its interlocutors. 
The same criterion is adopted in the selection of hiring or relationships with personnel, committing to 
respect a culturally diverse workforce through practices that ensure equal access conditions and fair 
and merit-based treatment for all Employees.

4. Quality of Products and Services4. Quality of Products and Services

Officine Rigamonti directs its activities towards customer satisfaction and protection, taking utmost 
consideration of requests that may favor an improvement in the quality of products and services. 
The ISO 9001 certification demonstrates Officine Rigamonti’s commitment to satisfying the customer 
with high-tech products and services, attesting to the application of a vibrant and continuously evolving 
Company quality system. Every resource within the Company individually assumes the responsibility 
to comply with the quality practices and procedures applicable to their work.

5. Confidentiality5. Confidentiality

Officine Rigamonti is committed to ensuring the protection and confidentiality of personal data 
processed within it, as well as their protection with appropriate measures in compliance with 
all applicable personal data protection regulations. Officine Rigamonti protects any non-public 
information related to the Company, its collaborators, or third parties who establish a relationship 
with the Company. 
Therefore, it exercises careful supervision to avoid risks of fraudulent removal of documents or 
databases in both paper and digital formats.

6. Competition in Compliance with Ethical Principles6. Competition in Compliance with Ethical Principles
 
The Company intends to protect the value of fair competition, refraining from deceptive, collusive 
behaviors and abuse of dominant position. Personnel employed in Marketing, Sales and Purchasing 
Areas must be well informed about antitrust legislation and other current commercial laws and 
regulations. Those involved must also ensure the regular functioning of the market and, in general, 
the transparency and fairness of Officine Rigamonti’s activities.
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7. Protection of Assets and Information7. Protection of Assets and Information

•	•	 AssetsAssets

Each Employee is responsible for protecting and preserving the Company’s assets, safeguarding 
them against loss, theft and misuse. The Company’s assets include physical assets such as plants, 
equipment, tools, office supplies and computers.

•	•	 Employee Data Privacy and Information ProtectionEmployee Data Privacy and Information Protection

Officine Rigamonti is committed to respecting the privacy of its Employees. It is the Company’s policy 
that information and personal data transmitted, stored or processed are protected from unauthorized or 
unwanted disclosure and are used solely for legitimate business purposes and handled in compliance 
with applicable laws. The Company has security measures and access control procedures in place 
to ensure that personal data is accessible only to those with direct responsibility for the relevant 
function and to those who need such information.

•	•	 Proprietary InformationProprietary Information

Proprietary information must be handled with particular care. Such information includes Officine 
Rigamonti’s intellectual properties. Unauthorized use or disclosure of the Company’s proprietary 
information is prohibited and could be illegal or subject to various privacy laws or regulations. 
Proprietary information must be preserved and protected and made available only to those entitled 
to know it, preventing unauthorized access, use or removal. Third-party proprietary information 
(such as patents, trademarks, trade secrets, and copyrights) must be treated with the same level of 
confidentiality, to avoid accusations of misappropriation, infringement, or misuse by the Company.

8. Environment, Health and Safety8. Environment, Health and Safety

•	•	 Employee Health and SafetyEmployee Health and Safety

The Company considers employee health and safety to be of paramount importance. Therefore, 
Officine Rigamonti continually strives to safeguard them in the workplace through strict compliance 
with applicable technical and legal standards, as well as through continuous and thorough information 
and training of collaborators to enhance risk prevention in the workplace. Everyone must comply 
with internal regulations and procedures regarding risk prevention and health and safety protection 
concerning themselves, colleagues, and third parties, and promptly report any deficiencies or non-
compliance with applicable standards.

•	•	 Environmental RespectEnvironmental Respect

Officine Rigamonti has been implementing a sustainable development strategy for years, which has 
led the organization to obtain ISO 14001 certification and consequently improved stakeholder trust 
in the Environmental Management System’s ability to protect and enhance the environment. OR 
conducts its operational processes in a manner that ensures environmental respect and protection, 
including reducing negative physical effects (emissions into the atmosphere, wastewater, waste, 
etc.) and simultaneously fostering a growing sense of responsibility among all employees towards 
the environment. The Company also promotes a culture of sustainability among its Employees, 
encouraging responsible consumption and minimizing any form of waste.
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The Company is committed to disseminating the Code of Ethics using all available communication 
channels and opportunities, such as the corporate website, specific communications, including 
electronic ones, informational meetings and staff training. All concerned individuals must be able to 
access the Code of Ethics, understand its contents, and comply with its provisions. Any application-
related doubts regarding this document should be promptly discussed with the Human Resources 
Department.

Violation of the obligations set forth in this Code constitutes behavior contrary to the regulations. 
Without prejudice to cases where violations of the provisions contained in this Code also result in 
criminal, civil, administrative, or accounting liability for the employee or any other individual involved 
in the Company’s activities, such violations constitute grounds for disciplinary responsibility and 
may lead to disciplinary action. For the purpose of determining the type and extent of the applicable 
disciplinary sanction, each violation is assessed on a case-by-case basis with regard to the severity 
of the behavior and the extent of the damage, including moral harm, to the Company’s reputation 
or prestige. Applicable sanctions are those provided by law, regulations - or governed by internal 
procedures in the case of external parties to the Company - and collective bargaining agreements, 
including expulsion. Collective bargaining agreements may establish additional criteria for determining 
applicable sanctions in relation to different types of violations of this Code. Further obligations and 
resulting cases of disciplinary responsibility as specified by legal norms and Company regulations 
remain unaffected.

Dissemination and implementationDissemination and implementation

SanctionsSanctions

Anyone who becomes aware of, or is reasonably convinced of, the existence of a violation (real or 
potential) of this Code, any specific law or company procedures, has the duty to report it openly or 
anonymously, using one of the following methods:

Digital platformDigital platform accessible via both Mynet App - exclusively for employees (“Whistleblowing” 
in the Link module) - and through the link available to everyone on the Company’s website 
at www.officinerigamonti.it in the “Whistleblowing” section.

Regular mailRegular mail to: Officine Rigamonti S.p.A., via Circonvallazione 9, 13018 Valduggia (VC), 
Attn: Human Resources Department.

Oral reportingOral reporting through the dedicated phone line at +39 340 8800951, leaving a message 
on the voicemail and/or requesting, at the same number, a direct meeting with the HR 
Representative.

Reporting ViolationsReporting Violations

The Management
Officine Rigamonti S.p.A.

Effective Date:
September 1st 2024 
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